4600 W. Camelback Road
Glendale, AZ 85301
Phone: (602) 200-3637
www.totaltransit.com

Letter of Intent to Participate in the Total Transit
Arizona Non-Emergency Medical Transportation (NEMT) Network

To Whom It May Concern:

Total Transit, Inc., has requested a contract to provide NEMT transportation services for the
State of Arizona.

My company intends to contract with Total Transit to provide NEMT services. | understand that
any contract with Total Transit for services under the NEMT program will be subject to the rules
and regulations of Total Transit, its clients, and the Arizona Health Care Cost Containment
System (AHCCCS), Arizona’s Medicaid agency, depending on the scope of the contract.

This Letter of Intent indicates only our willingness to provide transportation services under a
future contract and does not bind either my company or Total Transit to any particular terms or
conditions.
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